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About

Axiom Manufacturing is a UK-based
manufacturing company known for
its commitment to quality,
innovation, and operational
excellence.

M k Supporting a wide range of industrial
a e clients, the business relies heavily on
s its internal network to manage
production workflows, supply chains,
p O S S lb ]_ e and customer communications.
A secure and efficient digital
infrastructure is critical to its success.

Summary
Axiom Manufacturing required a robust and secure IT network to support Shortl iStEd

daily operations, production processes, and communication across facilities.

With a focus on efficiency, reliability, and data protection, the company

needed a trusted partner to manage and maintain its evolving network for Th ree
infrastructure.

Creative Networks delivers network support and managed firewall 'Made
services, acting as Axiom's dedicated network partner. From ticket

resolution to advanced firewall management, the company's systems .

remain secure, stable, and optimised for business performance. 1] Wales

The Challenge 2024'

With increased reliance on digital systems and remote access tools, Axiom

required dependable network support to relieve internal pressures and ensure Awa rds
system uptime. Additionally, the company sought a robust firewall solution to

protect sensitive production data and guard against cyber threats, while also

maintaining network performance.
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The Solution

Creative Networks provides ongoing network support and proactive firewall
management, giving Axiom access to technical expertise without the overhead
of expanding its internal team. Through a flexible support model, tickets can be
raised for day to day issues, upgrades, or system checks, ensuring minimal
disruption and quick resolution.

In addition, Creative Networks manages Axiom's enterprise-grade
firewalls, maintaining strong perimeter security, enforcing access
policies, and monitoring for potential threats. This layered approach
ensures Axiom operates within a secure and compliant network
environment.

The Benefits

Reliable Network Operations
Outsourced network support ensures system reliability and fast issue
resolution, keeping production on track.

Managed Firewall Protection
Expert firewall management provides ongoing protection against threats
and supports regulatory compliance.

Trusted Technical Partnership
A long-term relationship built on expertise and results makes Creative
Networks a core part of Axiom's IT operations.

Scalable, Cost-Efficient Support
Support scales with business needs, offering cost-effective IT service
delivery without compromising performance.

The Future

As Axiom Manufacturing continues to modernise its production environment
and adopt more connected, data-driven technologies, demands on its network
and security will only increase. Growing use of loT, cloud platforms, and remote
access will require even greater resilience, uptime, and protection for critical
data. With Creative Networks as its long-term network and firewall partner,
Axiom can confidently evolve its infrastructure—supporting future upgrades,
security improvements, and new systems without stretching internal teams.
Proactive monitoring, managed firewalls, and scalable support will keep the
network secure, compliant, and ready for the next phase of growth.
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